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Purpose  The threat of isolation from mainstreamed economic, cultural and civic life is a driving 
force behind policy initiatives which promote and fund the research, development and deployment of 
ambient intelligence for older people. The European Commission (EC) invests heavily in research 
programs developing new information and communication technologies (ICT) to enable older people 
to successfully carry out their activities of daily living1,2. However, the question arises whether these 
new ICT methods designed for older people are addressing the fundamental issue of e-inclusion. 
The MonAMI approach hypotheses that when ICT services designed for older people employ main-
streamed devices, and if older people accept and use these ICT solutions, this will facilitate their 
inclusion into the information age.  Method  The Mainstreaming of Ambient Intelligence (MonAMI) 
project is developing ambient intelligent services based on open source technology which can be 
used with mainstreamed devices (e.g., web browser, mobile telephone, touch screen). Services 
include monitoring and alert systems which allow users to check, control, and be notified of the sta-
tus of their home environment (e.g. opening and closing doors, turning on and off lights) through an 
accessible user interface. MonAMI services also include a range of functionalities which allow care-
givers to remotely monitor the safety of their loved-ones, such as a presence alert which sends a 
notification to caregivers if the vulnerable person is out of a ‘safe range’. Two rounds of pilot testing 
were conducted in six laboratory settings across Europe. Older and disabled users were invited to 
try out the MonAMI services in a controlled environment, during which they were interviewed about 
their previous use of mainstream ICT and whether they felt that MonAMI services could help them in 
various domains of their every-day life. A planned ‘living lab’ evaluation will be conducted in 2010. 
Older people with at least one disability will have MonAMI services installed in their home for a min-
imum of six months. Before the installation of the services, each participant and their caregivers will 
be interviewed individually to establish their baseline level of ICT-use and then a second time to 
assess any changes.  Results & Discussion  The literature demonstrates3,4 that older people more 
readily adopt ICT which resemble devices they are already familiar with (e.g. telephone, television). 
The development of MonAMI services incorporates this ideology and responds to justified criticism 
of earlier ambient living ‘solutions’; blaming poor uptake-levels on the design of ICT services and 
devices which is yet to fully appreciate the complexity of older people’s needs5,6. The results of the 
pilot tests demonstrated that compared to non-users, older people who previously used email and 
were generally enthusiastic about trying new technologies perceived that MonAMI services could be 
useful in controlling their physical home environment and meal preparation. The presentation will 
include lessons learned from these pilot tests and possible solutions for improving the adoption of 
ambient solutions by older people with little or no experience with ICT. 
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