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Presentation: Care professional view

M.E. NIEBOER, E.J.M. WOUTERS. Health care and technology: The view of the care professional. 
Gerontechnology 2012;11(2):417; doi:10.4017/gt.2012.11.02.551.00  Purpose  Using technology in 
health care seems to be inevitable in the light of demographic (especially ageing) and techno-
logical trends, but the implementation of technology remains challenging. An important theme 
of recent studies has been on reticent behaviour of professionals1. The purpose of this study is to 
evaluate the view of health care professionals with respect to their future in health care, and the 
role of technology in this future.  Method  Semi-structured face-to-face interviews were per-
formed involving 51 health care professionals in eight different health care settings (both institu-
tional and home care). Topic guides were used. Interviews were recorded and fully transcribed 
and analysed. Individual summaries were sent to participants to allow them to reflect on key 
points, give feedback, or expand on some issue. Interpretive phenomenological analysis2 and 
triangulation of data coding was used.  Results & Discussion  Health care professionals showed a 
positive attitude towards the use of contemporary technology in their work, especially if tech-
nology supported their main professional values, i.e., if they perceived that it had a positive im-
pact on interactions between professionals and patients/clients. Most of the care professionals 
experienced that technology had a favorable impact on workload. By contrast, for their own fu-
ture in health care, they expected a further increase in their workload (less health care workers 
available for more patients/clients), without an adequate awareness that technology could play a 
role in the alleviation of this problem. 
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