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A.M. Tinker, J.E.M.H. van Bronswijk. The ultimate role model: Queen Elisabeth Il at age
90. Gerontechnology 2016,15(1):1-2; doi:10.4017/gt.2016.15.1.003.00 Older people lag behind
in the adoption of new (communication) technologies. In WWII Queen Elizabeth Il of
England (¥1926) obtained training as a driver and mechanic of military vehicles. This prob-
ably made it easier for her to keep undated on new digital technology. At the age of 90 she
mastered them all, including Twitter. It makes her the ultimate role model for older people

struggling with new technologies.

Older people have not usually been early adop-
ters of digital technologies, because of fear of in-
competence, lack of interest, or fears of addiction'.
Adoption of a new, perhaps health-related, tech-
nology depends on many factors and the presence
of role models among their peers is one of these'2.
As the European Commission stated when desig-
nating 2012 as the ‘European Year of Active Ageing’
keeping-up with new technologies is needed to in-
crease older people’s contribution to the society.

This may be working longer, acting as volunteers,
and staz/]ing healthy and independent longer’. A
monarch as role model for ‘active ageing’ has been
noted earlier with the Dutch Queen Beatrix who
resigned at the age of 75% In England monarchs
rarely resign and the current Queen, Elizabeth
I, born as Elizabeth Alexandra Mary on April 21,
1926, is still actively reigning at the age of 90. Not
only that, but for more than half a century she ap-
pears to be an early adopter of new technologies.

Table 1. Queen Elizabeth Il age at adoption of new technologies

Technology Age, Comments
yrs
DURING EDUCATION

Transatlantic telephone call 13 To her parents touring North-America®**

Radio broadcast: BBC's 14 "We are trying to do all we can to help our gallant sailors, soldiers and

Children's Hour (together with airmen, and we are trying, too, to bear our share of the danger and

her sister) sadness of war. We know, every one of us, that in the end all will be well"
(Heir presumptive Elizabeth)®

Driver and mechanic 18-19 Promoted to honorary junior-commander at Women's Auxiliary Territorial
Service, July 1945°P736

DURING REIGN

Coronation on television 27 Broadcasting network expanded to the whole nation, 20.4 million people

(except for anointment and watched at least part of the event?

communion)

Live Christmas television 31 “That it is possible for some of you to see me today is just another

broadcast example of the speed at which things are changing all around us” (Queen
Elizabeth 11)°

Sending e-mail 50  When christening UK's first computer network'®

Website 51  www.royal.gov.uk, launched during a visit to Kinsgbury High School,
London®?

Christmas speech Podcast 80  Freely downloadable from the website, or iTunes®"!

You-Tube channel opened 81  https://www.youtube.com/user/TheRoyalChannel'

Uploading her first clip herself| 82  During a visit at Google Corporation®'®

Twitter account 83 @ BritishMonarchy, later changed in @RoyalFamily®'°

Facebook & Flickr accounts 84  https://www.facebook.com/TheBritishMonarchy,
https://www.flickr.com/photos/britishmonarchy/'°

Christmas message in 3D 86  https://youtu.be/9rNUHU65VMg’

Instagram account 87  https://www.instagram.com/the_british_monarchy/?hl=en'

First tweet on a iPhone 88  “Itis a pleasure to open the Information Age exhibition today at the
@ScienceMuseum and | hope people will enjoy visiting. Elizabeth R.”°
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The ultimate role model

QUEEN ELIZABETH’S ADOPTION OF TECHNOLOGY
The current Queen of England had been exposed
to modern technologies in her youth, which be-
gan with her training as a driver and mechanic
of military vehicles during WWII at the age of
18-19 (Table 1).

Later, as Queen of the United Kingdom, Can-
ada, Australia, and New Zealand, Head of the
Commonwealth of Nations, she became an
even more prominent early adopter of the new
technologies that have developed during her 63
years of working life (Table 7). This started at her
coronation in June 2, 1953, when the service was
televised, but without seeing the actual anoint-
ing and the communion. These were still con-
sidered too private or sacred. It must be noted,
however, that this adoption of this new-technol-
ogy by the Queen was not easy. The Archbishop
voiced strong views about this development,
and the young Queen herself felt uncomfortable
with so many eyes on her. Some eminent older
people, such as the 68 year old Lord Swinton,
succeeded in changing the young Queen’s mind.
From that date she embraced new communica-
tion technologies. From the age 31 she adopted
them all (Table 7).

The Queen’s early adoption of television broad-
casting had a nation-wide effect. When it be-
came known that the coronation would be on
television, the national broadcasting network was
immediately expanded and sales of television
sets increased nationwide. Twice as many peo-
ple watched television compared to listening to
the radio on coronation day®. The effects of her
later adoptions of technology were less extensive,
perhaps, but especially from the age of 80 she
clearly showed that being older does not mean
losing contact with modern society (Table 7). Yet,
like many other older people, she still feels com-
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Figure 1: Queen Elisabeth Il sitting in the Green
Drawing Room, part of Windsor Castle’s semi-State
apartments in Windsor, London, England, surrounded
by classical technologies from the 19th and early
20th century and amidst her five great-grandchildren
and her two youngest grandchildren; This picture
was taken by US celebrity photographer Annie Leibo-
vitz and has been released by Buckingham Palace on
Wednesday April 20, 2016, to mark the Queens 90th
birthday (Photo by Annie Leibovitz via Getty Images)

fortable surrounded by the old technology of her
youth in the Green Drawing Room (Figure 1).

RoLE MODEL

What does this teach us about the adoption of
new-technologies? First of all, it helps if there
has been exposure to technology in youth, such
as working as a mechanic on military vehicles as
was the case for the Queen. Secondly a certain
curiosity is needed towards new developments,
even when these are surprising, as the Queen
stated in her first television-broadcast Christmas
speech of 1953 (Table 1). The combination of
youth-exposure and life-long curiosity made this
90-year old the ultimate role model for contin-
ued new-technology adoption by older people.
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