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Purpose The past decade has witnessed a rapid development in the use of information and communication
technologies to reach and deliver interventions to dementia caregivers remotely'. The choice of using self-
directed learning (SDL) versus instructor-directed learning in the delivery of online training courses has gained
increasing attention from both engagement and adherence perspectives®?. The lack of free time available to
caregivers would argue for SDL to enhance motivation and engagement, given the caregiver could access the
educational content at any available time. On the other hand, dementia caregivers, who typically have lower
general and digital literacy, may have difficulty adhering to the SDL training intervention on their own. We
assessed the perceived feasibility of an SDL intervention program for Chinese dementia caregivers, including
family caregivers who provide support in the home, and staff in long-term care facilities. Method We
conducted a formative evaluation with (n = 12) managers and administrators of senior care facilities in urban
China to collect their input on feasibility of utilizing the SDL online course that was developed with an
engagement design (Figure 1) to improve caregiving and self-care skills among ethnic Chinese dementia
caregivers in the US. Results & Discussion The interviewees were generally positive about the SDL program in
terms of its overall usability at both home and long-term care facilities in China and suggested that the SDL
intervention program be implemented by incorporating a regularly scheduled (e.g., biweekly or monthly)
discussion facilitated by an instructor from a long-term care facility or a home care agency in order to optimize
adherence and course completion rates.
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(1) Adult Education (andragogy) Theory
* Customization of educational content and
processes fo meet individual leamers®
needs and interests
* SCHOLAR format (i.e., use of scenario,
challenge fask, opporiunity for learner
responses, leamer's imaginary role play,
analysis of conceptual theme, and review of
key points) for mini-video lectures, o fosler
active leaming
* Progress fracker to monitor their leaming
progress based on receiving feedback about
their leaming process

(2) Behavioral Economics Principles
Use email reminders, based on principles of
“oss aversion” and “social nomn” 1o
re-engage the leamers iffwhen they become
disengaged from fhe ftraining program
before completion
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(3 Digital Technology

* A recommendation
algorithm driven by users®
prior behavior data to help
the leamer transition from
one lopic to ihe next;

*Software fo deliver the
course

*Backend dalabase

(4 Cultural Adaptation Strategies
* Surface structure cultural
adaptation: Language, image,
decoration
» Deep siructure cuitural adapiation:
Belief, idiom, expression style

* Demeniia caregiver research review io determine

(5) Dementia Care Research 5

key issues, concepls, and fraining modules
* Dementia caregiver (offfine and online) fraining
programs review fo determine best practice

characteristics

Figure 1. Features of the Engagement Design of the SDL
Online Program for Chinese Caregivers
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