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CO RRESPO ND ENCE
Introduction of dom otics
I wonde r if th e  ve ry slow  rolling out of do-
m otics , including h om e  autom ation and 
te le -care  in Th e  Ne th e rlands , is  caus e d 
by a lack  of scie ntific and te ch nological 
k nowle dge , as  is  com m only state d. I con-
s ide r it to be  a m ark e ting proble m , and 
an industrial proble m  as  w e ll, s ince  cur-
re ntly com panie s  are  not w illing to offe r 
fle xible  products  adh e ring to standards  
m ak ing th e  consum e r fre e  in th e  ch oice  
of a supplie r. Se condly, a proble m  e xists  
in cost-be ne fit rate s , just as  in cas e  of 
th e  re s ide ntial care  in th e  USA 1. Industry 
would be  h e lpe d w ith  re s e arch  com par-
ing th e  m ark e t introduction of h om e  
autom ation and te le care  in diffe re nt coun-
trie s . Unfortunate ly I do not k now  any 
state  in th e  world w h e re  a m as s  introduc-
tion took  place . Th is  is  th e  final 
ch alle nge  for Sm art H om e  Environm e nts , 
and I h ope  th e  journal w ill stim ulate  and 
publis h  re s e arch  on th e s e  aspe cts.
Re fe re nce
1.   Fre e dm an VA, Calk ins  M, Van H aitsm a K. 

An e xploratory study of barrie rs  to im ple -
m e nting te ch nology in U.S. re s ide ntial 
long-te rm  care  s e ttings. Ge ronte ch nology 
2005; 4(2):86-100

Josco C.P. Ke ste r

E: k e ste r@ e cn.nl

BO O K  REVIEW S
Z h ang, D . &  M ok h tari, M . (Eds .) (2004). 
Tow ard a H um an-Frie ndly As s is tive  En-
vironm e nt. Volum e  14, As s is tive  
Te ch nology Re s e arch  Se rie s . Am s te r-
dam : IO S Pre s s , 284 page s . ISBN: 
1-58603-457-X. Price :  €107/£71/US$129
Toward a H um an-Frie ndly As s istive  Envir-
onm e nt is  th e  title  of th e  14th  book  in 
th e  IO S Pre s s  s e rie s  on as s istive  te ch no-
logy, w h ich  contains  th e  publis h e d 
proce e dings  of th e  2nd Inte rnational Con-
fe re nce  on Sm art H om e s  and H e alth  
Te le m atics  (ICO ST), h e ld in Singapore  in 
Se pte m be r 2004. 
ICO ST 04 was  a sm all confe re nce , h aving 
five  th e m atic s e s s ions  and th irty-s ix 
pape rs. Two of th e  th re e  k e ynote  ad-
dre s s e s  appe ar in th e  book  and all but 
one  of th e  th irty-one  original s e s s ion 
pape rs. Th e  five  ch apte r h e adings  are : 1. 
H um anCom pute r Inte raction; 2. Sm art 
H om e  and H e alth care ; 3. Conte xt Aware -
ne s s  and Activity Monitoring; 4. 
Com m unications  for H e alth  Te le m atics; 
and 5. Pe rsonal As s istive  D e vice s  and Ro-
botics. 

As  e xpe cte d in confe re nce  proce e dings , 
th e re  is  cons ide rable  variability in style  
and q uality be tw e e n th e  pape rs. Th e  e dit-
ors  h ave  be e n only partially succe s sful in 
organis ing th e  individual contributions  
into a th e m atically coh e re nt narrative . 
O ne  re ason I th ink  is  th at th e  ch apte r 
structure  strictly m irrors  th e  confe re nce  
program m e  s e s s ions. For e xam ple , th e  
k e ynote  spe e ch e s  w e re  not (as  would nor-
m ally be  e xpe cte d) cros s -cutting 
th e m atic pre s e ntations , but de alt w ith  in-
dividual proje cts  carrie d out in th e  
re spe ctive  institutions  of th e  auth ors; 
one  in an age nt-bas e d h e alth -m onitoring 
syste m  in sm art h om e s , and th e  oth e r 
conce rning a re m ote  m obile  robotic ultra-
sound syste m . Logically, th e re fore , th e  
k e ynote s  s h ould h ave  be e n include d 
unde r th e  re le vant ge ne ral ch apte r h e ad-
ings  (re spe ctive ly 2 and 4), rath e r th an 
pre s e nte d in a s e parate  s e ction at th e  be -
ginning of th e  book . 
More  s e riously, h ow e ve r, are  som e  rath e r 
strik ing anom alie s  conce rning re le vance  
to th e  confe re nce  th e m e . An article  in 
th e  ch apte r on h um an inte rface s  about 
sm art TV program m e  pe rsonalisation sys -
te m s  s e e m s  to h ave  little , if anyth ing, to 
do w ith  th e  disability or age ing conte xt 
of ICO ST. Anoth e r e xam ple  is  a pape r on 
location-aide d on-de m and (LO AD ) rout-
ing protocols  (unde r th e  ch apte r on 
h e alth  te le m atics). Ne ith e r of th e s e  contri-
butions  m e ntions , e ve n tange ntially, 
pos s ible  applications  to coping w ith  dis -
ability or aging. 
Little  care  e ith e r s e e m s  to h ave  be e n 
paid to th e  e diting of individual pape rs , 
th e  Englis h  pros e  of w h ich  in too m any in-
stance s  is  q uite  poor, as  w e ll as  
containing num e rous  typograph ical 
e rrors. Platitude s  s uch  as  "it is  com m only 
ack nowle dge d" s h ould h ave  no place  in 
th e  scie ntific le xicon. I was  th e re fore  
q uite  ple as e d to notice  th is  ph ras e  in 
only one  pape r. Anoth e r s h ortcom ing 
(IO S Pre s s  is  not th e  only publis h e r guilty 
of th is ) is  th e  lack  of a subje ct inde x. 
Th is  re duce s  s ubstantially th e  usability 
and re fe re nce  value  of th e  book . Give n 
th e  w ide  availability of de s k -top publis h -
ing autom atic inde xing tools , th e re  is  no 
good e xcus e  for th is  abs e nce .
Th e  m ajority of th e  article s , ne ve rth e le s s , 
are  pe rtine nt to th e  book 's  title  and 
th e m e ; and ge ne rally th e y are  of s ignific-
ant topical scie ntific inte re st. Th e  book  
also strik e s  a good balance  be tw e e n art-
icle s  h aving a h igh ly te ch nical e m ph as is  



117

J
u

n
e

 
2

0
0

5
,

 
V

o
l
 

4
,

 
N

o
 

1
w

w
w

.
g

e
r

o
n

t
e

c
h

j
o

u
r

n
a

l
.

n
e

t

and th os e  discus s ing us e r involve m e nt, 
unm e t ne e ds , and be st practice s. Se ve ral 
contributions  spe cifically addre s s  te ch no-
logy for olde r pe ople ; th e s e  include : 
Pote ntial of Sm art H om e  Te ch nology at 
H om e s  of Europe an Elde rly ; Inte llige nt 
m e al pre paration syste m  to h e lp olde r 
pe ople  live  inde pe nde ntly ; Monitoring 
e lde rly pe ople  us ing a m ultis e nsor 
syste m  ; Ke e ping in touch  w ith  cognit-
ive ly im paire d pe ople  ; and Applications  
of m obile  ph one  te ch nology in th e  e ld-
e rly.
Law rence  Norm ie  MSc, MinstP, Ch ph ys
E: LNorm ie @ jdc.org.il

Jae ge r, B. (Ed) (2005). Young Te ch nolo-
gie s  in O ld H ands . An Inte rnational 
Vie w  on Se nior Citiz e ns  Utiliz ation of 
ICT. K b e nh avn: D JØF, 248 page s . ISBN 
87-574-1127-1. Price :  €37/£24/US$40
Th e  illustrations  on th e  book  cove r give  
th e  im pre s s ion th at th e  book  is  only 
about h ow  s e nior citiz e ns  le arn to us e  
ICT. Th e  introduction by th e  e ditor, 
h ow e ve r, m ak e s  cle ar th at part of th e  re -
s e arch  is  to ide ntify s e nior citiz e ns  from  
diffe re nt cultural, social and e conom ical 
back grounds , living in diffe re nt are as  of 
th e  world, and re late  th is  back ground to 
th e ir us e  of ICT. Th is  appe ars  a valuable  
starting point, not tak ing s e nior citiz e ns  
as  a h om oge nous  group but focus ing on 
th e  diffe re nce s. In th e  book , s e nior cit-
iz e ns  are  studie d in Sw e de n, D e nm ark , 
Ge rm any, Spain, Midw e st Unite d State s , 
and Ch ina.
Th e  first ch apte rs  are  about w h o th e s e  cit-
iz e ns  are , w h y th e y adopt ICT and h ow  
th e y are  vie w e d by th e  s urrounding soci-
e ty. 
Britt Ö stlund discus s e s  th at h ypoth e s e s  
and de finitions  of old te ch nology us e rs  
are  ge ne rally not corre ct, w ith  re spe ct to 
age  and us e  of ICT. Re tire m e nt, age  dis -
crim ination, life  pe rspe ctive  as  
h om oge niz ing factors  are  put along th e  
h e te roge ne ity of age ing and e xiste ntial 
unde rstanding of one s e lf as  h um an 
be ing. Th e  m e s sage  of th is  discours e  
m ay be  th at, alth ough  ge ne raliz ations  or 
stratifications  m ay be  ne ce s sary to de fine  
a targe t population, in th at proce s s  th e  
varie ty w ith in th e  group m ust not be  ne g-
le cte d. 
Th e  ne xt ch apte r de scribe s  a study by 
H e idrun Molle nk opf and Rom an Kaspar 
about th e  us e  and acce ptance  of ICT by 
e lde rly pe ople  in Ge rm any. Th e  s urve y 
was  pe rform e d in 19 9 9 . A re pre s e ntative  

sam ple  of 1417 pe rsons  ove r 55 ye ars  of 
age  w e re  as k e d about th e ir acce s s  to and 
us e  of 15 ICT de vice s , th e ir back ground 
e xpe rie nce  w ith  and attitude  towards  
te ch nology, and th e  proble m s  th at th e y 
e xpe rie nce  w ith  th e  de vice s. Th e  re s ults  
w e re  translate d into pre dictors  of availab-
ility and us e  of ICT in old age , s h ow ing 
th at both  e arlie r e ducation and incom e  
and attitude  towards  te ch nology are  im -
portant. Th e  auth ors  re com m e nd for 
re s e arch  on te ch nology and age ing th at 
also studie s  at th e  m acro le ve l m ust be  
pe rform e d, tak ing h istorical and socie tal 
factors  into cons ide ration. 
Th e  follow ing th re e  ch apte rs  de scribe  
studie s  w ith in th e  D anis h  program m e  for 
O ld Pe ople s  Us e  of ICT. First, Lars  Fugls -
ang e xam ine s  th e  atte ntion th at national 
ne w spape rs  in D e nm ark  give  to s e nior cit-
iz e ns  and ICT as  a topic. W h ile  th e  
conclus ion is  th at th e s e  m e dia do not 
tre at th is  com bination at all, th e  auth or 
give s  four e xplanations  w h y th is  is  so: 
political clim ate , journalists  w riting style , 
confus ion about s e niors  active  participa-
tion, and com ple xity of ne w  te ch nology. 
Re garding th at m e dia w ill tak e  up any 
subje ct th at is  ne w , I am  not e ntire ly con-
vince d th at th e s e  e xplanations  are  
com ple te . 
Ne xt, Birgit Jae ge r de scribe s  th e  pro-
gram m e  and e valuate s  its  outcom e . Th e  
D anis h  funding program m e  cons iste d of 
6 local de ve lopm e nt proje cts , a dis s e m in-
ation proje ct and 4 re s e arch  proje cts. In 
th e  re s e arch  proje ct Elde rly in th e  Inform -
ation Socie ty th e  local de ve lopm e nt 
proje cts  w e re  studie d cas e  by cas e  to 
e valuate  w h e th e r th e s e  contribute d to de -
cre as e  th e  digital divide  bas e d on age . 
Th rough  inte rvie w s , proje ct docum e nts  
and two surve ys  am ong local auth oritie s  
and am ong participants  and non-parti-
cipants  of th e  de ve lopm e nt proje cts , 
th re e  m ain obje ctive s  of th e  program m e  
are  e valuate d. Th e  first obje ctive , a fle x-
ible  re drawal from  work  by staying 
available  to som e  de gre e  th rough  an ICT 
conne ction, was  not re aliz e d in th e  two 
proje cts  studie d. In one  of th e  two, e x-
te rnal caus e s  (m oving and clos ing down 
of th e  factory) pre ve nte d th e  re aliz ation. 
For th e  s e cond obje ctive , scanning th e  
pos s ib ilitie s  of introducing ne w  applica-
tions  of ICT to im prove  th e  q uality of 
live , s e ve ral applications  w e re  trie d, but 
only th e  de ve lopm e nt of portals  and w e b-
s ite s  s ucce e de d. Main finding h e re  is  th at 
to succe e d it s h ould be  a bottom -up pro-
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je ct, pe rform e d or in clos e  contact w ith  
th e  us e rs . Th ird obje ctive  was  to de ve lop 
pe dagogical m e th ods  for IT training. 
Som e  principle s  for IT training be cam e  ap-
pare nt and are  de scribe d. Th e  conclus ion 
of Jae ge r is  th at th e  ove rall targe t, to ove r-
com e  th e  digital divide , was  m e t up to a 
re le vant de gre e , w h ich  s e e m s  not e n-
tire ly in accordance  w ith  th e  re s ults  
pre s e nte d. Th e  k nowle dge  gaine d from  
th e  proje cts  m ay be  us e d to do be tte r 
ne xt tim e , but in th is  program m e  m any 
targe ts  w e re  not m e t, actually. 
Sune  Joh ans son discus s e s  th e  conce pt of 
us e r. H ow  do s e nior citiz e ns  be com e  
us e rs? Bas e d on re sults  from  th e  Se nior 
Ne t Proje ct, part of th e  above  D anis h  pro-
gram m e , h e  conclude s  th at a le arning 
proce s s  is  e s s e ntial. Th e  e s s e ntial e le -
m e nts  of th is  proce s s  include  social 
e nvironm e nt, pe dagogical m e th od, indi-
vidual vie w  of te ch nology, and pos itive  
aim  dire cte d at be ing an active  s e nior cit-
iz e n. Th e s e  th e m e s  w ill re turn in th e  last 
four ch apte rs  from  diffe re nt parts  of th e  
world.
Th e  contribution of Arte m io Baigorri and 
Mar Ch ave s  de scribe s  Spanis h  e xpe ri-
e nce s  in building digital lite racy. By 
com paring two approach e s , th e y con-
clude  th at th e  m ost fruitful approach  was  
obtaine d by te ach ing individually-pace d 
and by th e  re adine s s  of th e  olde r pe rson 
to stay active . Pre vious  le ve l of k now -
le dge  is  not e s s e ntial. Alth ough  th e  
m e th odology s e e m s  poor re garding s e le c-
tion of pe rsons  and th e  num be r of 
pe rsons  obs e rve d (11 in total), th e  out-
com e  is  s im ilar to th e  re s ults  of th e  
D anis h  study of Joh ans son.
Lisa Th rane  and colle ague s  (S. Sh ulm an, 
M. Sh e lle y, S. Be is s e r, T. Larson) us e d a 
large r sam ple  of 158 e lde rly pe rsons  to 
de m onstrate  q uantitative  and q ualitative  
re lations  re garding s e nior citiz e ns  and e -
political e m pow e rm e nt. Surve y re sults  
from  invite d participants  of a com pute r 
work s h op s h ow e d th at both  pe ople  w h o 
h ave  alre ady som e  IT s k ills  and pe ople  
w ith  a ne gative  attitude  towards  IT are  
le s s  incline d to do IT training. Elde rs  w ith  
low e r le ve ls  of IT s k ills  w e re  m ore  s up-
portive  of th e  political us e s  of th e  
inte rne t, w h e re as  th os e  th at de s ire d IT 
training w e re  le s s  pos itive  about th is  so-
calle d e -citiz e ns h ip. Th e  study, as  de -
clare d by th e  auth ors , is  som e w h at 
h am pe re d by th e  sam pling proce dure , 
w h ich  is  not random , but a s e le ction of 
pre viously inte re ste d e lde rs  attracte d by 

adve rtis e m e nts  or com m unity outre ach . 
Th us , re s ults  cannot be  e xpande d to th e  
large r age d com m unity of th e  Unite d 
State s  or e ve n th e  Midw e st. Th e  re s ults  
are , h ow e ve r, inte re sting e nough  to 
follow -up on th is  study. W ould th e s e  re s -
ults  also be e n obtaine d in a Europe an or 
As ian s e tting? 
Th e  contribution of Bo Xie  com pare s  two 
s e nior IT training ne twork s , Se niorNe t 
(USA) and O ldKids  (Ch ina). Th e  study e n-
taile d inte rvie w s  of ne twork  pe rsonne l 
and atte nding offline  e ve nts  of both  ne t-
work s . Th e  e valuation, partly augm e nte d 
by citations , s h ow s  cle ar cultural and 
social diffe re nce s  be tw e e n th e  two ne t-
work s; it also s h ow s  diffe re nce s  in s e tup 
of ne twork  and training facilitie s . W h e re -
as  Se niorNe t appe ars  to h ave  a 
flouris h ing offline  com m unity and a s e p-
arate , te ach e r-stude nt style  IT training, 
O ldKids  h as  its  training and social work  
m ore  inte rtw ine d, stude nts  le arn from  
e ach  oth e r. At O ldKids  h igh e r le ve ls  of IT 
s k ills  are  re ach e d. For both  ne twork s  off-
line  e ve nts  are  vital. Th e  auth or 
conclude s  th at th e  conce pt of an online  
virtual world de tach e d from  th e  offline  
re al world s h ould be  re vie w e d; th e  offline  
conte xt influe nce s  th e  re s ults  of e lde rs  
e xpe rie nce s  w ith  IT. 
Ste fanie  Be ck e r adds  a som e w h at diffe r-
e nt subje ct to th is  book : th e  role  th at 
olde r adults  as  us e rs/e xpe rts  m ay h ave  
in th e  de ve lopm e nt proce s s  of s e nior 
frie ndly products. Four diffe re nt product 
ide as  w e re  de ve lope d w ith  syste m atic 
variation of us e r-group participation. 
Early involve m e nt of e lde rs  appe are d le s s  
e ffe ctive  to de ve lop a s e nior-frie ndly 
product, w h e re as  involve m e nt late r on ap-
pe are d to im prove  th e  s e nior-frie ndline s s . 
Th e  study m igh t h ave  be e n de scribe d 
m ore  com ple te  m e th odically (i.e ., th e  de -
ve lope d product de scription standard 
re m ains  obscure , and th e  s iz e  of th e  re -
spe ctive  age  groups  is  m is s ing). Th e  
approach  s e e m s  ne ve rth e le s s  worth w h ile . 
Th e  book  'Young Te ch nologie s  in O ld 
H ands ' is  com pile d of contributions  by 
diffe re nt auth ors , e ach  w ith  a diffe re nt 
targe t. Th e  introduction give s  a ne at 
status  q uo and an ove rvie w  of w h at is  
conclude d in th e  diffe re nt ch apte rs. 
Th rough out th e  ch apte rs  re le vant pie ce s  
of inform ation are  obtaine d on th e  re la-
tion be tw e e n olde r adults  and ICT. H ow  
can th e y be  traine d be st? W h e re  can IT 
be  us e d to facilitate  social or work ing re -
lations? W h ich  rule s  m ust be  obe ye d to 
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obtain th e  m ost us e r-frie ndly de vice s? 
Th e s e  topics  are  not ne w , but brough t to-
ge th e r th e y s h ow  th e  cultural and social 
proble m s  as sociate d w ith  th e m  in diffe r-
e nt parts  of th e  world. W h at is  m is s ing in 
th e  book  is  a finaliz ing ch apte r th at as -
s e m ble s  th e s e  th ough ts  and conclus ions  
into a broade r vie w  on s e nior citiz e ns ' 
us e  of ICT. Inste ad, an introduction to re f-
e re nce s  is  give n by th e  e ditor, w h ich  
give s  clue s  to w h e re  re le vant article s  m ay 
be  found and to w h at fie lds  of re s e arch  
th e s e  be long. Jäge r pinpoints  at th e  lack  
of social re s e arch  appe aring in Ge ronte ch -
nology (th is  journal). 
A fe w  typing e rrors  and an auth or de scrip-
tion m is s ing are  only m inor flaw s  th at do 
not im pe de  re ading th is  inte re sting 
book , w h ich  give s  ne w  vie w s  on h ow  to 
put young te ch nologie s  in old h ands. 
Ludovicus G.H . Koren

E: l.g.h .k ore n@ tue .nl

PEO PLE
W h o is  w h o: Ne w  Editors
In th e  last 12 m onth s  th e  Journal h as  ac-
q uire d four ne w  e ditors. Som e  of th e m  
are  alre ady k nown to th e  re ade rs. Jam e s  
Foz ard and Law re nce  Norm ie  us e d to 
be  m e m be rs  of th e  e ditorial board and a 
s h ort vita of th e m  h as  be e n publis h e d in 
th e  is s ue s  3(2) and 2(4) re spe ctive ly.

D on Bouw h uis , 
too, starte d h is  
care e r at th e  
Journal as  a 
m e m be r of th e  
e ditorial board, 
but no vita of 
h im  h ad be e n 
publis h e d in th e  
Journal e arlie r. 
D on G. Bouw h uis  
studie d cognitive  
psych ology and 
m ath e m atics  at Nijm e ge n Unive rs ity, Th e  
Ne th e rlands. H e  work e d as  a re s e arch  sci-
e ntist by Ph ilips  Re s e arch  Laboratorie s , 
attach e d to th e  Institute  for Pe rce ption Re -
s e arch /IPO . H is  dis s e rtation work  was  on 
word re cognition and re ading. Since  
19 88 h e  is  profe s sor of te ch nical psych o-
nom ics  in th e  D e partm e nt of Te ch nology 
Manage m e nt at th e  Eindh ove n Unive rs ity 
of Te ch nology. Curre nt inte re sts  are  
h um an-com pute r com m unication, cogni-
tion and aging, m ultim odal us e r inte rface  
arch ite cture s  and social pre s e nce . H e  h as  
be e n vis iting re s e arch  fe llow  at th e  Uni-

ve rs ity of California at San D ie go, th e  
LIMSI-CNRS at O rsay, th e  Te ch nion at 
H aifa, and th e  LaTrobe  Unive rs ity, Me l-
bourne . H e  is  a re gular e valuator and 
auditor of th e  Re s e arch  Fram e work  Pro-
gram m e s  of th e  Europe an Com m is s ion. 
Curre ntly h e  is  dire ctor of th e  J.F. 
Sch oute n Sch ool for Us e r-Syste m  Inte rac-
tion Re s e arch .

Floris  L. van Ne s , 
our fourth  ne w  
e ditor, obtaine d 
an MSc de gre e  in 
Ele ctronic Engin-
e e ring at D e lft 
Unive rs ity of Te ch -
nology (19 61) and 
a Ph D  in Ph ys ics  
and Math e m atics  
at Unive rs ity of 
Utre ch t (19 68). At 
th e  Institute  for 
Pe rce ption Re s e arch /IPO , a collaboration 
of Ph ilips  Re s e arch  Laboratorie s  and Eind-
h ove n Unive rs ity of Te ch nology, h e  le d 
th e  re s e arch  group on Inform ation Ergo-
nom ics  from  19 84-19 9 5. In 19 88 h e  
obtaine d th e  ch air of Inform ation Ergo-
nom ics  at Eindh ove n Unive rs ity of 
Te ch nology. In June  19 9 7 h e  e stablis h e d 
h is  own com pany, ErgoNe s.
H is  re s e arch  inte re sts  conce rn visual psy-
ch oph ys ics , h andwriting, th e  h um an 
le arning proce s s e s  at any age , inform a-
tion e rgonom ics , and re late d 
inte rnational and national standardisa-
tion. Te ch nical standardisation is  a 
pre re q uis ite  for industrial progre s s  and 
prospe rity be caus e  th e  m ark e t de m ands  
products  conform ing to inte rnational 
standards. H um an factors  (e rgonom ics) 
standardisation h as  be com e  im portant 
s ince  it is  re late d to h e alth , safe ty and us -
ability. Floris  van Ne s  participate s  
active ly in ISO  standardisation on e le c-
tronic visual displays , and ITU-T 
standardisation on h um an factors  in te le -
com unication. As  an e xam ple  of th e  
latte r, h e  e dite d Re com m e ndation E.138: 
H um an factors  aspe cts  of public te le -
ph one s  to im prove  th e ir usability for 
olde r pe ople . H is  e ditorial tas k s  for th e  
journal include  th e  last ch e ck  of all contri-
butions  and proofs.

B o o k  R e vi e w s  /  Pe o p le  
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ISG BUSINESS
Th e  5th  inte rnational 
confe re nce  of ISG at 
Nagoya, Japan
Th e  5th  inte rnational 
confe re nce  of ISG was  
s ucce s sfully h e ld in 
Nagoya, Japan, for 
th re e  days , from  May 
25 to May 27, 2005. A 
total of 201 atte nde e s  
from  17 countrie s  
could be  w e lcom e d, 
originating from  th e  
Europe an Com m unity 
(EC), North  Am e rica, 
and As ia. Scie ntific 
pape rs  am ounte d to 
135. Th e y w e re  
pre s e nte d as  3 k e ynote  pape rs , contribu-
tions  to 7 sym pos ia (including 6 invite d 
pape rs), to 13 oral pape r s e s s ions , and 
to 1 poste r s e s s ion. In addition, two lunch -
e on s e m inars  w e re  h e ld to tre at th e  
practice s  of Ge ronte ch nology in industry. 
It was  th e  large st confe re nce  ISG e ve r 
h ad in te rm s  of atte ndance  and scie ntific 
pape rs  pre s e nte d.
Specific feature s

Most distinguis h e d fe ature  of th e  pre s e nt 
confe re nce  was  th at it was  th e  first ISG 
confe re nce  h e ld in As ia. Th e  h ost coun-
try, Japan, is  w e ll k nown as  th e  m ost 
age d socie ty in th e  world in te rm s  of life  
e xpe ctancy. Many social, e conom ical, 

and te ch nical proble m s  as sociate d w ith  
th e  aging of socie ty th at h ave  confronte d 
us , re m aine d unsolve d. Soone r or late r, 
th e s e  s ituations  m ay also arrive  at oth e r 
As ian countrie s . It was  a good ch oice  of 
ISG to arrange  its  5th  confe re nce  in Japan 
to le ad As ian countrie s  into th is  aging 
fie ld. Cons e q ue ntly, m any As ian scie nt-
ists  and e ngine e rs  work ing on aging 
w e re  able  to atte nd to s h are  th e  update d 
k nowle dge  on aging and te ch nology. Th e  
sym pos ium  e ntitle d  'Ch alle nge s  in Aging 
and work  from  As ia to e aste rn Europe ' 
and th e  pape r s e s s ion unde r th e  title  of 
'Ge ronte ch nology in As ian Re gion', fo-
cus e d on th e  As ian activitie s . Th is  s e rve d 
good opportunitie s  for th e  participants  
to k now  and discus s  h ow  scie nce  and 
te ch nology on aging h ave  be e n progre s s -
ing in As ian countrie s  s uch  as  Malays ia, 
Vie tnam , Taiwan, Kore a, and, last but not 
le ast, Japan.
Attendance

As  e xpe cte d from  th e  ge ograph ical ad-
vantage , m ore  As ian pe ople  th an e ve r 
w e re  able  to atte nd th e  confe re nce  (Table  
1). A total of 26 pe rsons  atte nde d from  
As ian countrie s  outs ide  Japan. In addi-
tion, th e  Japane s e  form e d th e  large st 
group in com parison to any oth e r pre vi-
ous  confe re nce  of ISG. Am ong th e  As ian 
nations , Taiwan s e nt th e  2nd large st de l-
e gation to th e  confe re nce . 
Papers pre se nted

Quite  a large  num be r of scie ntific pape rs  
(135) w e re  pre s e nte d, and fruitful discus -
s ions  w e re  e xte nde d in e ach  of th e  7 
sym pos ia, 13 pape r s e s s ions , and 1 
poste r s e s s ion. Each  confe re nce  day star-
te d w ith  a k e ynote  le cture , to h igh ligh t a 
spe cial is s ue  for e xte ns ive  discus s ion. 

I SG  B u s i n e s s

Banglade s h
Canada
Ch ina (H ong Kong)
D e nm ark
Finland
Ge rm any
Italy
Japan
Kore a
Malays ia
Th e  Ne th e rlands
Norway
Taiwan
Uk raine
Unite d K ingdom
USA
Vie tnam
Total

1
1
1
1
9
1
4
84
5
4
9
1
2
1
4
11
1

140

0
1
0
0
1
3
2

40
2
0
0
0
9
0
1
2
0

61

1
2
1
1
10
4
6

124
7
4
9
1
11
1
5
13
1

201

Country
Pre -re gis -
tration

O n-s ite  re -
gis tration

Total

Table  1. Country distribution of th e  

participants of Nagoya 2005

Figure  1. Classification statistics of pape rs pre se nted at Nagoya 2005
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Th e  first day focus e d on th e  is s ue  of 
longe vity, th e  s e cond day on robotics , 
and th e  th ird day on aging and work , re -
spe ctive ly. All th os e  k e ynote  le cture s  
w e re  fully inform ative  and, as  e xpe cte d, 
a good guidance  for th e  discus s ions  th at 
follow e d. Th e  program  com m itte e  s e le c-
te d th e s e  th re e  k e ynote  is s ue s  from  th e  
curre nt critical proble m s  in Ge ronte ch no-
logy e xte nding into As ian countrie s . 
In addition to th os e  k e ynote  le cture s , th e  
s e ve n sym pos ia w e re  all w e ll organiz e d 
and discus s ions  h e ld w e re  active  and fruit-
ful. Som e  of th e s e  w e re  h istorical 
ove rvie w s  of Ge ronte ch nologys  de ve lop-
m e nt, unive rsal de s ign, acce s s ible  de s ign 
and inte rnational standards , and a re port 
on th e  Finnis h -Japane s e  joint proje ct for 
care  of olde r pe ople . Two lunch e on s e m -
inars  w e re  also succe s sful in s h ow ing th e  
im ple m e ntation of Ge ronte ch nology in in-
dustry. 
Th e  pape rs  pre s e nte d at th e  confe re nce  
w e re  distribute d ove r alm ost all fie lds  
cove re d by Ge ronte ch nology (Figure  1). 
Com pare d to th e  pre vious  confe re nce  in 
Florida, 2002, th e  num be r of pape rs  on 
m obility de cre as e d, but robotics  s h ow e d 
an incre as e , as  w e ll as  th e  s ub-dom ain of 
work  and age . It m igh t be  note d th at fe w  
pape rs  w e re  pre s e nte d on le isure , w h ich  
m igh t be com e  a m ore  im portant is s ue  in 
th e  ne ar future . For additional de tails  of 
th os e  pape rs , th e  confe re nce  is s ue  of Ge -
ronte ch nology (Vol 3, No.4, 2005), or th e  
CD -RO M distribute d at th e  confe re nce  
s ite  s h ould be  consulte d.
Conclusions

Fifte e n ye ars  h ave  past s ince  th e  conce pt 
of Ge ronte ch nology was  first launch e d in 
th e  EC. In th e s e  15 ye ars , a sch e dule  of 3-
ye arly scie ntific confe re nce s  h as  be e n e s -
tablis h e d. Th e  first th re e  w e re  h e ld in EC 
countrie s . Th e  4th  one  m ove d to Florida, 
US in 2002, and at th e  pre s e nt tim e  th e  
5th  confe re nce  was  h e ld in Nagoya, for 
th e  first tim e  in As ia. It could be  said th at 
th e  pre s e nt confe re nce  in As ia h as  m ade  
Ge ronte ch nology and its  inte rnational con-
fe re nce  a re al inte rnational organiz ation, 
w ide ly acce pte d all ove r th e  world. It h as  
a de e p s ignificance  th at w e  h ad th e  ISG 
confe re nce  in As ia. 
Next confe rence

At th e  e nd of th e  Nagoya confe re nce  th e  
Italian de le gate s  invite d us  to th e  6th  con-
fe re nce  to be  h e ld in Pisa in 2008. W e  all 
h ope  to s e e  e ach  oth e r again th e re  to 
h ave  anoth e r e xce lle nt confe re nce  of ISG.
At th e  e nd of th is  re port, it s h ould be  

note d th at th e  pre s e nt confe re nce  was  
m ade  pos s ible  by th e  h e lp of m any spon-
sors , volunte e rs  and staffs. O n be h alf of 
organiz ing and program  com m itte e s  I 
would lik e  to s ince re ly th ank  all of th e m  
by us ing th is  opportunity.
Ken Sagaw a

Ch air of th e  Program  Com m itte e
E: sagawa-k @ aist.go.jp

W O RLD  NEW S
D e m and-drive n care
Alth ough  de m and-drive n care  include s  
an e xte ns ive  am ount of sm art te ch no-
logy, it is  not re stricte d to dire ct 
te ch nological inte rve ntions  at th e  m icro-
le ve l, such  as  th e  us e  of a us e r-drive n 
lifte r as  s h own on th e  cove r of th is  is s ue  
(h ttp://www.ape xdynam ics.cm ). O n O cto-
be r 28, 2005 D r. H e lianth e  S.M. Kort 
de fine d de m and-drive n care  at h e r first 
public le cture  as  le cture r at th e  H o-
ge sch ool Utre ch t, Utre ch t, Th e  
Ne th e rlands  as  a notion contrasting w ith  
th e  m ore  com m on supply-drive n care , 
and including patie nt-ce ntre d care , 
fam ily-ce ntre d care  or patie nt-focus s e d 
care , all le ading to th e  e m pow e rm e nt of 
th e  re ce ive r of care . Th e  olde r pe rson is  
slowly to be com e  a consum e r of care  s e r-
vice s  inste ad of a patie nt. H e alth care  
be com e s  consum e riz e d! For Th e  Ne th e r-
lands  th is  is  th e  first tim e  th at 
te ch nology re ce ive s  a prom ine nt place  in 
th e  syste m  of de m and-drive n care  e nvis -
age d by th e  gove rnm e nt of th e  country.
D r. Kort (E: h e lianth e .k ort@ h u.nl) stre s s e d 
ge ronte ch nology as  a corne r stone  in th is  
approach . Te ch nology is  param ount for 
supplying inform ation and guidance  to 
consum e rs  (olde r pe rsons) and profe s s ion-
als  alik e , and to support planning and 
policy de ve lopm e nt. Inte gration of h om e  
autom ation, te le care  and te le m e dicine , in 
both  a te ch nological and organisational 
s e ns e , s h ould furth e r le ad to th e  ne e de d 
growth  in care  capacity. It coincide s  w ith  
th e  w is h  of 85% of pe rsons  above  65 
ye ars  of age  to re m ain at h om e . 
Pe rh aps  th e  m ost e xte ns ive  ch ange  
brough t about by de m and-drive n care  is  
th e  re -arrange m e nt of care  tas k s  am ong 
profe s s ionals , bringing a num be r of func-
tionalitie s  outs ide  th e  strictly m e dical 
dom ain.
For th e  inte rnational aspe cts  and growth  
of th e  dom ain of ge ronte ch nology, D r. 
Kort's  le cture  was  com m e nte d upon by 
th e  pre s ide nt of th e  Inte rnational Socie ty 
for Ge ronte ch nology, profe s sor-e m e ritus  

I SG  B u s i n e s s  /  W o rld  N e w s
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H e rm an Boum a, w h ile  D r. Jan A.I. Coole n, 
re pre s e nting th e  Ne th e rlands  H e alth  Insur-
ance  Com panie s , answ e re d to th e  
insurance  aspe cts  of th e  Ne th e rlands  
h e alth -care  syste m  in trans ition.
J.E.M.H . van Bronsw ijk

E: j.e .m .h .v.bronsw ijk @ ge ronte ch nology.info

Frontie r topic
Th e  Italian Socie ty of Ge rontology and 
Ge riatrics  (SIGG) w ill h ave  its  50th  nation-
al congre s s  in Flore nce , Nove m be r 9 -13, 
2005. O ne  of th e  ope ning e ve nts   W e dne s -
day [14:00 to 16:30 h ] - w ill be  
com m itte d for th e  first tim e  to ge ronte ch -
nology, as  a frontie r topic. Spe ak e rs  from  
diffe re nt back grounds  w ill add contribu-
tions  to th e  two s e s s ions  of th e  
sym pos ium . Main is s ue s  in th e  pre lim in-
ary program  are  inform ation te ch nology 
for caring, and h ous ing  dom otics.
Info: www.s igg.it

Standards  ne w s
Th e  Britis h  Standards  Institution (BSI) h as  
re le as e d a Guide  to m anaging inclus ive  
de s ign (BS 7000-6:2005). Th e  ne w  public-
ation is  aim e d at private  e nte rpris e s , th e  
public s e ctor, and not-for-profit organisa-
tions  to h e lp th e m  e nsure  th at disable d 
pe ople s  ne e ds  are  cons ide re d 
th rough out th e  life cycle  of a product or 
s e rvice . BSI says  th at th e  ne w  guide line s  
w ill h e lp bus ine s s e s  to be  inclus ive . O r-
ganiz ations  th at adopt a proactive  
approach  bas e d on a be tte r unde rstand-
ing of consum e r ne e ds  and aspirations  
stand to be ne fit from  h igh e r q uality 
products , s e rvice s  and facilitie s; in-
cre as e d sale s , custom e r satisfaction and 
loyalty; stronge r brand value s  and e n-
h ance d brand re cognition; and gre ate r 
profitability, e xplaine d th e  coordinator of 
th e  BSI drafting com m itte e , Alan Topali-
an. Th e  guide line s  for m anaging 
inclus ive  de s ign w e re  drafte d by re pre s -
e ntative s  from  various  organisations , 
including th e  RNID , RNIB, D e s ign Coun-
cil, Te sco Store s , and th e  Royal Colle ge  
of Art. Th e  "Guide  to m anaging inclus ive  
de s ign" w ill be  critically re vie w e d in th e  
ne xt is s ue  of th is  journal.
Law rence  R. Norm ie

E: LRNorm ie @ jdc.org.il

Inte rnational As s ociation of Ge ronto-
logy
Th e  18th  Congre s s  of th e  Inte rnational As -
sociation of Ge rontology (IAG), an 

e ve ry-four ye ar e ve nt, was  h e ld in Rio de  
Jane iro, Braz il, from  June  26 to 30, 2005. 
Am ong th e  m ain functions  of th is  con-
gre s s , im m e ns e  in scope  of is s ue s  
tre ate d, is  com m unication be tw e e n th e  
de ve lope d and de ve loping countrie s  in 
te rm s  of age ing is s ue s . It was  also good 
to le arn th at IAG is  planning a W orld 
Age ing Surve y aim e d to provide  for th e  
first tim e  th e  b igge r picture  on age ing 
bas e d on a com parable  data protocol. 
Pe rson-e nvironm e ntal re late d and te ch no-
logy playe d a role  in Rio, but it m ay be  a 
cons ide rable  goal for ISG m e m be rs  and 
ge ronte ch nology re s e arch e rs  at large  to 
be  m uch  stronge r on stage  on th e  ne xt 
IAG confe re nce  com ing up in Paris  in 
2009 .
H ans-W e rne r W ah l

E: wah l@ dz fa.uni-h e ide lbe rg.de

CALEND AR  O F EVENTS
O ctobe r 9 -12, 2005
ASSETS 2005: Th e  7th  Inte rnational ACM 
SIGACCESS Confe re nce  on Com pute rs  
and Acce s s ib ility
Baltim ore , Maryland, USA
O rganiz e r: Ne w  Me xico State  Unive rs ity, 
Las  Cruce s , Ne w  Me xico, USA
Info: as e ars@ um bc.e du

O ctobe r 23-26, 2005
W h ite  H ous e  Confe re nce  on Age ing 2005
W as h ington D C, USA
O rganiz e r: US D e partm e nt of H e alth  and 
H um an Se rvice s
Info: www.w h coa.gov 

Nove m be r, 2005
Te ch nology and Aging e ve nt
Conve ntion of th e  Ge rontological Socie ty 
of Am e rica,
Ne w  O rle ans , LA, USA
O rganiz e r: Form al Inte re st Group Te ch no-
logy &  Aging
Info: www.gsa-tag.org/2005/inde x.h tm l

Announce m e nts  of m e e tings  and oth e r 
e ve nts  for th e  Ge ronte ch nology Cale ndar 
s h ould be  s ubm itte d by e -m ail to: 
j.e .m .h .v.bronsw ijk @ ge ronte ch journ-
al.info. Th e  e ditors  de cide  to include  or 
not include  th e  announce m e nt of a ce r-
tain e ve nt.

Th e  m ost up-to-date  forth com ing list 
m ay be  found at www.ge ronte ch journ-
al.ne t
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