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Th e  inform ation socie ty h as  ste ppe d 
into e ve ryone ’s  life . Inte rne t activitie s  
s uch  as  h e alth  s e arch e s , e -s h opping, on-
line  bank ing and e m ail are  tre m e nd-
ously popular.

W H Y START W ITH  CO M PUTERS?
Th e  younge r ge ne rations  le arn th e s e  ap-
plications  e as ily, in a ve ry natural way. 
But an im portant pe rce ntage  of th e  e ld-
e rly m ak e  no us e  of it be caus e  th e y 
s im ply lack  th e  digital s k ills. Th e y h ave  
an incom ple te  picture  of be ne fits  from  
us ing a com pute r or surfing th e  inte r-
ne t. O n th e  oth e r h and th e y are  incre as -
ingly curious  to le arn m ore  about th e  di-
gital world e ncourage d by th e ir 
ne igh bourh ood and fam ily. Th e y lik e  to 
k now  h ow  to us e  th e  com pute r for e le c-
tronic bank ing, to m ak e  th e ir own Ch rist-
m as  cards , or e m ail w ith  ch ildre n and 
grand ch ildre n. Be s ide  all th e s e  practical 
advantage s , an im portant m otivation is  
th e  fe e ling of ‘be ing part of it’ and 
be ing able  to talk  about it.

TH REE YEARS EXPERIM ENT

RIGO M (a D utch  w e lfare  organisation for 
e lde rly in th e  south  of H olland) trie d to 
fulfil th is  ne e d by starting a th re e  ye ar 
e xpe rim e nt. W ith  financial support from  
th e  province  of Noord-Brabant and vari-
ous  funds , th e y founde d 25 w e ll-
e q uippe d com pute r le arning ce ntre s  for 
e lde rly. Th e  aim  of th e s e  ce ntre s  is  to 
cre ate  a m e e ting point for s e niors  to 
le arn, to practis e , and to e xch ange  th e ir 
e xpe rie nce s  about com pute rs  and Inte r-
ne t. Th e  locations  are  e as ily acce s s ible , 
clos e  to th e  pe ople ’s  h om e , and in a fa-
m iliar surrounding. 

Th e  first introductory cours e  offe rs  th e  
s e niors  a low -cost, pe rsonal introduc-
tion to us ing com pute rs  and inte rne t. It 
provide s  a be tte r and m ore  pre cis e  pic-

ture  w h e th e r to continue  w ith  furth e r 
cours e s  or not. Most of th e  s e niors  start 
tak ing cours e s  in word proce s s ing, 
graph ics , or bas ic W indow s  s k ills. A fe w  
of th e  le arning ce ntre s  are  e q uippe d for 
th e s e  k inds  of cours e s . 

Afte rwards  th e y re turn to th e ir own 
le arning ce ntre  to m e e t oth e rs , us e  th e  
com pute rs  to practis e  and e xch ange  
th e ir e xpe rie nce s. Th us  e ve ry parti-
cipant can join in at a le ve l th at m atch e s  
th e ir own s k ills  and back ground. 

SETUP

Th e  RIGO M le arning ce ntre s  usually con-
tain two to th re e  com pute rs. Th e y are  
h ous e d in a varie ty of locations , includ-
ing s e nior ce ntre s , com m unity ce ntre s , 
and e lde rly care  facilitie s . Th e  w h ole  
s e tup is  done  in clos e  corporation w ith  
RIGO M and local s e nior organisations. 
W ith  profe s s ional e ffort RIGO M tak e s  
care  of th e  acq uis ition of ne w  s e niors , 
m anage s  th e  volunte e rs , and provide s  
th e  ne ce s sary e ducational m ate rial and 
com pute r infrastructure . Th is  s upport is  
rath e r strict but w e ll organiz e d, bas e d 
on uniform  proce dure s , rule s , and re gu-
lar m e e tings.

Th e  proce s s  of pre paring, building, and 
starting th e  25 le arning ce ntre s  took  
m ore  th an th re e  ye ars. In th e  be ginning 
only a fe w  ce ntre s  w e re  active  and e ve ry 

D utch  le arning ce ntre s  for com pute r &  
inte rne t s k ills
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m onth  one  or m ore  joine d in. Th is  gradu-
al proce s s  was  a k e y factor for th e  s uc-
ce s s  of th is  proje ct. RIGO M was  able  to 
support individual ce ntre s  inte ns ive ly 
and m ore  focus e d. Anoth e r advantage  is  
th at e ve ry starting ce ntre  le arne d and be -
ne fite d from  th e  pre vious  e xpe rie nce s  
s uch  as  a be tte r organisation, stre am -
line d proce dure s , fully de ve lope d and 
te ste d cours e  ware , and support for 
h ard- and software .

SO M E RESULTS

D uring th e  ye ar 2004 m ore  th an 850 
s e niors  took  part in one  or m ore  activit-
ie s  in th e  le arning ce ntre s. O ve r 210 s e ni-
or volunte e rs  h e lpe d th e  ‘stude nts ’ in a 
frie ndly, h ands -on m anne r and usually 
on a one  to one  bas is . In 2005 th e  e stim -
ate d num be r of participants  is  ove r 
1000 s e niors. 

About 65% of th e  participants  took  th e  
bas ic cours e  (bas ic com pute r and W in-
dow s  s k ills) and ove r 25% com ple te d a 
cours e  on subje cts  as  Inte rne t/e -m ail, 
W ord, Exce l, or graph ics. 

A typical re action of one  th e  parti-
cipants  “Ne ve r th ough t it would be  th at 
e asy”. Th e  ge ne ral opinion on joining a 
le arning ce ntre  is  ve ry pos itive . It is  ch al-
le nging and fun to do so. Pe ople  ove r-
com e  th e ir fe ar for buttons  and com -
pute rs  in ge ne ral.   

Most of th e  le arning ce ntre s  are  locate d 
in sm all com m unitie s  and ne igh bour-
h oods. Th is  is  particularly valuable  s ince  
th e s e  com m unitie s  are  los ing m any of 
th e ir e conom ical and cultural activitie s . 
Th e  le arning ce ntre s  com pe nsate d part 

of th is  los s  by bringing back  ne w  activit-
ie s  and pos s ib ilitie s  to m e e t oth e rs. In 
th is  way th e  program m e  contribute s  to 
th e  q uality of life  in th e s e  com m unitie s .

Many s e niors  e xpe rie nce  th at th e  com -
pute r turns  out to be  a us e ful and a joy-
ful instrum e nt in daily life  th ank s  to 
k nowle dge  and s k ills  th e y w e re  give n by 
th e  le arning ce ntre s. O n future  occa-
s ions  s e niors  can re ly on th e s e  ce ntre s  
w h e ne ve r th e y lik e  to talk  about com -
pute rs  or e xch ange  e xpe rie nce s. 

FUTURE

Th e  e xpe rim e ntal pe riod h as  finis h e d1. 
All th e  le arning ce ntre s  are  in bus ine s s . 
D uring th e  past th re e  ye ars  RIGO M 
le arnt a lot about organiz ing and m an-
aging th e s e  locations. Both  th e  s ucce s s -
ful approach  and th e  pos itive  e xpe ri-
e nce s  am ong th e  participants  and 
volunte e rs  m ak e  th is  proje ct to a suc-
ce s s . It cle arly satisfie s  a social ne e d. 
For th is  re ason RIGO M is  incorporating 
th e  le arning ce ntre s  as  one  of th e ir re gu-
lar activitie s  for e lde rly. It is  an attract-
ive  s e rvice  to s e niors , ve ry affordable  
(fre e  introduction cours e ,   €1 fe e  pe r 
h our) give n in a fam iliar s e tting and 
available  clos e  to th e ir h om e s.
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