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Afte r th e  Se cond W orld W ar (19 45), h ous -
ing s h ortage  was  ove rw h e lm ing in th e  
Ne th e rlands , and a de m and aros e  for a 
large  q uantity of s im ple  and ch e ap h ous -
ing. Little  atte ntion was  paid to occu-
pants ’ w is h e s  or future  dw e lling us e . 
H ous e w ive s  w e re  q uick  to re act by e stab-
lis h ing in 19 48 th e  W om e n Advice  Com -
m itte e s  (VAC), but it took   de cade s  to de -
ve lop th e  ide a of  th e  ‘occupant as  a 
consum e r’ w ith  h ous ing be com ing a com -
m odity guide d by de m and.

W ith  de m ograph ic aging, th e  e lde rly pop-
ulation was  face d w ith  little  atte ntion 
be ing paid to th e ir ne e ds  and re q uire -
m e nts. So, as sociations  for th e  e lde rly 
w e re  e stablis h e d th at com m itte d th e m -
s e lve s  to tailoring h ous e s  for living q ual-
ity. Se ve ral q uality labe ls  aros e : Se nior 
Citiz e ns  Quality1, Acce s s ib ility2, and  th e  
VAC3. So, som e  10 ye ars  ago, a num be r 
of consum e r organisations  h ad form u-
late d de m ands  for h ous ing production. 
Unfortunate ly, th e s e  ove rlappe d or e ve n 
oppos e d e ach  oth e r. 

Th e  m ark e t re q ue ste d h arm onisation 
and th is  le d to one  us e r-q uality labe l: 
‘W oonKe ur’ (Labe l for living) th at also in-
corporate d th e  s e curity labe l of th e  na-
tional police 4.  Th e  ne w  labe l is  bas e d 
on th e  ide a of functional h ous ing and 
building.  Th e  functionalitie s  of h om e s  
are  de scribe d and th e n translate d into 
te ch nical de m ands. All functions  m ust 
be  acce s s ible , adaptable , safe , and us e r-
frie ndly. 

CH ARACTERISTICS

W oonKe ur is  a q uality ce rtificate  de -
ve lope d by consum e r organisations  and 
targe te d on te ch nical re q uire m e nts  for 
ne w  re s ide ntial proje cts. All organisa-
tions  re le vant to h ous e  construction are  
involve d: (i) consum e r groups  s uch  as  
th e  as sociation of h om e  owne rs , e lde rly 

as sociations  and th e  national consum e r 
and s e curity foundation, as  w e ll as  (ii) 
proje ct de ve lope rs , arch ite cts , and h ous -
ing corporations.  

W oonKe ur is  not spe cifically aim e d at 
one  targe t group, s uch  as  olde r pe r-
sons. It is  bas e d on  logically s ituating 
functions  w ith in h ous e s  and buildings. 
Eve ryone  s h ould be  able  to re ach  and 
us e  h om e s  safe ly. Th e  labe l provide s  cri-
te ria for th e  te ch nical aspe cts  of us e r 
frie ndline s s  and q uality of h ous ing. Also 
it e nsure s  th at h ous e s  re m ain usable  
during an ope rational pe riod of fifty 
ye ars  (ave rage  pe riod in th e  D utch  sys -
te m ); it re q uire s  th at adaptations  to 
h om e s  can be  re alis e d ch e aply and 
s im ply afte rwards.

Re q uire m e nts  include , am ong oth e rs 5, 
(i) Th e  bath room  h as  to allow  for e asy 
w h e e lch air m anoe uvrability, (ii) A h ous e  
staircas e  lift or e le vator is  installe d at 
little  e xtra costs , (iii) Th e  re ce ption 
room  and toile t are  locate d at e ntry 
le ve l and e as ily acce s s ible , (iv) All floor 
une ve nne s s  is  re duce d to 2 cm  or le s s .

W oonKe ur h as  influe nce d national le gis -
lation. Afte r W oonKe ur incre as e d th e  
us e r-q uality of staircas e s  by le s s e ning 
ste e pne s s  (tre ad of 0.22m  inste ad of 
0.185m  and a ris e  of 0.180m  inste ad of 
0.21m ). 

Alth ough  W oonKe ur is  s upporte d by th e  
D utch  Ministry of H ous ing 
(www.vrom .nl/pagina.h tm l?id=10717), it 
w ill not be  incorporate d into th e  Bouw -
be sluit. Th e  us e r-orie nte d ph ilosoph y of 
W oonKe ur is  h ard to h arm oniz e  w ith  
le gal m inim a for dw e llings  and oth e r 
buildings. In contrast to W oonKe ur, 
Bouwbe sluit pe rm its : (i) th e  abs e nce  of 
outs ide  space s  s uch  as  a balcony or a 
garde n, (ii) th e  abs e nce  of storage  

'W oonK e ur' a D utch  lab e l for life -s pan-
s us tainab le  living
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space s , and (iii) a toile t th at ope ns  dir-
e ctly into th e  living room , (iv)  no re q uire -
m e nts  for th e  topograph y of th e  diffe r-
e nt space s  w ith in a dw e lling.

W oonKe ur is  so strongly e m be dde d into 
th e  D utch  syste m  of (social) h ous ing 
th at no com parison w ith  us e r labe ls  in 
oth e r countrie s  h as  be e n m ade , and th e  
W oonKe ur-organisation h as  no plans  to 
e xpand its  activitie s  inte rnationally. 
H ow e ve r, e xch anging inform ation w ith  
com parable  labe lling organisations  e ls e -
w h e re  would be  w e lcom e .

W O O NK EUR ’S FUTURE

Eve rym ore  D utch  m unicipalitie s  are  now  
us ing W oonKe ur as  a q uality standard 
for ne w  dw e llings , and as  a te rm  of con-
dition for is s uing building grounds. 
W oonKe ur h as  be e n tak e n as  th e  golde n 
standard by a large  national corporation 
‘W oonz org Ne de rland’, w h ich  spe cial-
is e s  in constructing h ous e s  for th e  e ld-
e rly and oth e r spe cific targe t groups. 
W oonKe ur is  de ve loping a ce rtificate  for 
e xisting dw e llings , to be  introduce d in 
April 2006.

A num be r of drawback s  of W oonKe ur 
h ave  be e n m e ntione d by us e rs , proje ct 

de ve lope rs , and arch ite cts. Construction 
costs  are  h igh e r . Arch ite cts  are  irritate d 
by th e  dim inis h ing of th e ir fre e dom  of 
de s ign. Arch ite cts  are  not us e d to focus  
on both  th e  first and th e  future  owne rs  
and us e rs  of a dw e lling.  As  a national 
standard, th e  labe l m ay oppos e  th e  de -
m ands  of ce rtain individual re s ide nts. 
For instance , W oonKe ur e xplicitly for-
b ids  th e  construction of an ope n stair-
cas e  s ince  s uch  a staircas e  is  dange rous  
in us e . Th e  ope n staircas e  prove s , 
h ow e ve r, to be  a favourite  am ong re s id-
e nts  and arch ite cts.

CO STS

Th e  incre m e ntal costs  of a W oonKe ur la-
be lle d dw e lling am ount to about €2,000 
pe r h ous e . Th is  include s  th e  los s  of in-
te re st and bre ak s  down to €40 pe r ye ar 
during th e  ope rational pe riod.For pro-
je ct de ve lope rs  it am ounts  to 0.9 % of 
th e  ave rage  s e lling price . Savings  com e  
w h e n th e  h ous e  ne e ds  adaptations  for 
care , or is  sold. In one  e xam ple , th e  
costs  to adapt th e  h ous e  for a disable d 
occupant am ounte d to €1,500 , rath e r 
th an th e  usual €25,000!
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