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In our e ditorial1 w e  argue d th at pe rson-
ce ntre d de s ign acts  as  an antidote  to 
te ch noce ntric vis ions  of age ing by ap-
proach ing te ch nology de ve lopm e nt 
from  th e  pe rspe ctive  of th e  pe ople  w h o 
w ill us e  it. Th is  be st practice  re ports  on 
two proje cts : a us e r ce ntre , and e valu-
ations  of pe rson-ce ntre d te ch nologie s .

TH E USER  CENTRE AT TH E UNIVERSITY O F 
D UND EE

At th e  Unive rs ity of D unde e , a de dicate d 
us e r-ce ntre  for olde r adults  h as  be e n cre -
ate d. Th e  m anage m e nt of th e  ce ntre  is  a 
collaboration be tw e e n acade m ics  and 
olde r us e rs  of th e  ce ntre  e nsuring th at a 
range  of inte re sts  is  re pre s e nte d and 
th at th e  ce ntre  ge nuine ly cate rs  for th e  
ne e ds  of th os e  w h o us e  it. W e e k ly com -
pute r clas s e s  are  run in w h ich  us e rs  
w ith  m ore  e xpe rie nce  h e lp th os e  w h o 
are  be ginne rs. Re s e arch  is  carrie d out 
w ith in th e  Us e r Ce ntre , allow ing longitud-
inal e valuation of software  prototype s  
and inve stigation of th e  strate gie s  adop-
te d by olde r adults  le arning about com -
pute r te ch nologie s . Th e  ce ntre  is  a 
w e ll-atte nde d facility, w h ich  attracts  

adults  from  50 to 9 5 ye ars  old, prim ar-
ily 65+ , th rough  social and e ducational 
activitie s  and e nsure s  a com m itte d, re li-
able  and h igh ly-m otivate d us e r group 
for acade m ic re s e arch .

Anoth e r innovative  facility is  th e  W olf-
son Re s e arch  Th e atre , de dicate d to e x-
ploring th e  us e  of dram a as  a m e ans  of 
work ing w ith  olde r adults  ine xpe rie nce d 
w ith  te ch nology. Succe s sful proje cts  
th at h ave  us e d dram a to e ncourage  dia-
logue  w ith  olde r us e rs  include  th e  s up-
portive  m onitoring proje ct2 and 
on-going work  on digital te le vis ion.

PERSO N-CENTRED  TECH NO LO GY EVALUATIO N

Lancaste r’s  de partm e nt of com puting 
h as  long e xplore d th e  re lations h ip 
be tw e e n te ch nology and olde r pe ople ’s  
life  style s  th rough  work ing w ith  olde r 
pe ople  in th e  North  of England in a re -
s e arch  study th at de ploye d ‘cultural 
probe s ’ to obtain glim ps e s  into s e niors ’ 
e ve ryday live s 3-4. Th e  probe s  w e re  com -
ple m e nte d by oth e r activitie s  s uch  as  
q ue stionnaire s , obs e rvation, and te ch no-
logy tours 5. Th e  re sults  of th is  th re e  

Enab ling and applying pe rs on-ce ntre d 
de s ign for olde r adults

Th e  Use r Centre  at th e  University of D unde e
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ye ar proje ct funde d by th e  Engine e ring 
and Ph ys ical Scie nce s  Re s e arch  Council 
(EPSRC) unde r th e  Inte rdisciplinary Re -
s e arch  Collaboration in D e pe ndability 
(D IRC) initiative  (w w w .dirc.org.uk ), was  
th at m uch  of th e  te ch nology give n to 
olde r pe ople  was  inappropriate , unus e d 
and invas ive . Th e  proje ct also de te rm -
ine d th at m any of th e  participants  con-
s ide re d th e m s e lve s  to be  lone ly for 
cons ide rable  pe riods  of tim e 6. Th e  lone li-
ne s s  was  not s e lf im pos e d but built into 
a num be r of cove rt structure s  w ith in th e  
participants ’ life style s. For e xam ple  one  
group of s e niors  live d in a s h are d h ous e  
but cons ide re d th at it was  inappropriate  
to vis it e ach  oth e r afte r a pre de te rm ine d 
h our (s ix o’clock ).    

More ove r w h e n frie nds  and fam ily vis -
ite d participants , oth e rs  would be  alone  
until th e ir frie nd’s  fam ily h ad le ft. Th is  
prom pte d us  to cons ide r a m e th od of 
providing a portable  inform al com m unic-
ation tool, calle d th e  Pe rsonal As s istive  
D e vice  or PAD 7, as  w e ll as  a non-rule s  
bas e d gam e , calle d FREECARD . Th e s e  
tools  allow  s e niors  to s e e  w h e n oth e rs  
are  available  and e ncourage s  inte raction 
be tw e e n th e  us e rs  of th e  syste m  by 
providing a VO IP (Voice  O ve r Inte rne t Pro-
tocol) spe e ch  com m unication ch anne l as  
w e ll as  a w riting &  draw ing fe ature , and 

card bas e d gam e s. Th e s e  are  curre ntly 
be ing e valuate d in th e  participants ’ 
h om e s 8. 
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