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Follow ing th e  com pany ph ilosoph y th at 
pe ople  can ach ie ve  gre at th ings  if w e  
provide  th e  re source s  th e y ne e d, Mi-
crosoft H ong Kong initiate d th e  e -Se ni-
ors  program  in 2001 to e xte nd th e  
re ach  of IT to e lde rly. 

Th e m e d ‘Re fre s h ing Se niors  w ith  IT’, th e  
e -Se niors  Program  aim s  to transfe r com -
pute r s k ills  for com m unication, e nte rtain-
m e nt, and inform ation (th rough  s urfing) 
via th e  Inte rne t.

100 Young volunte e rs  w e re  re cruite d for 
a 4-m onth  program  th rough  ne w spape r 
ads , firstly to join one  training s e s s ion 
for pick ing up th e  bas ic s k ills  of te ach -
ing W indow s ®  Me , Gre e tings  2001, and 
e m ail clie nt and Inte rne t k nowle dge . Sub-
s e q ue ntly th e s e  volunte e rs  instructe d 
m ore  th an 1,000 local pe rsons  age d 
above  60 Ye ars. O ve r 9 0% of th e s e  olde r 
pe rsons  com ple te d th e  cours e . Afte r th e  
cours e  80% of th e  e lde rly could us e  com -
pute rs.

Also in 2001, th e  Cybe r Se nior Ne twork  
D e ve lopm e nt As sociation was  form e d 
by a group of social work e rs  w h o w e re  
com m itte d to s e rving th e  s e nior citiz e ns  
of H ong Kong. O ne  of th e  s ucce s sful 
k e y program s  was  th e  cre ation of th e  
Cybe r Se nior W e b s ite  for com m unica-
tion w ith  and am ong s e nior citiz e ns  
(www.cybe rs e nior.org.h k  ). 

Com m unication
In 2003, h undre ds  of s e nior citiz e n parti-
cipate d in producing e le ctronic gre e ting 
cards  w ith  s ubje cts  ranging from  th e  ce l-
e bration of Ch ristm as  or Ne w  Ye ar, to e n-
vironm e ntal prote ction and Ch ina’s  first 
astronaut. Th e s e  e -Cards  w e re  m ade  
available  for re vie w  and fre e  download 
at th e  Cybe r Se nior W e b s ite , and som e  
600 e nte re d a public e xh ib ition. H e re  
th e  be st de s igne d e -Cards  w e re  s e le cte d 
to be  printe d for public sale  (s e e  page  

152 of th is  is s ue  for som e  e xam ple s).

Ente rtainm ent
A group of 100 e lde rly also gath e re d at 
a cybe r café at Ts im  Sh a Tsui (H ong 
Kong) to h ave  a th rilling PC gam e s  tour-
nam e nt to e njoy th e  fun and e nte rtain-
m e nt of playing traditional gam e s  via 
th e  digital te ch nologie s . Th e re  w e re  s e v-
e ral rounds  of gam e  com pe titions , in-
cluding 4-In-A-Line , Re ve rs i, and 
Ch ine s e  Ch e ck e r.

UP grants
Be lie ving in th e  ph ilosoph y as  m e n-
tione d, Microsoft Unlim ite d Pote ntial 
(UP) grants  provide  non-profit organiz a-
tions  w ith  funding to support training IT 
s k ills. Ple as e  vis it www.m icrosoft.com /
citiz e ns h ip/giving/program s/up/
grants.asp in cas e  you are  planning to 
initiate  s uch  an e ffort.
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